MARQBY FiKRi HAKLAR YONETIiMi TEKNOLOJILERI YAZILIM VE DANISMANLIK ANONIM
SIRKETI

PLATFORM KULLANIM KOSULLARI

Isbu Kullanim Kosullari, Kullanicinin Platform iizerinde ongériilen onay siirecini tamamlamasi veya herhangi bir
Hizmeti satin almasiyla birlikte Kullanici ile Margby arasinda kurulan sézlesmesel iliskinin hiikiim ve kosullarmi
diizenler.

1. AMAC, KAPSAM VE KABUL

1.1. isbu Platform Kullanim Kosullar1 (“Kullanim Kosullar1”), Margby tarafindan sunulan Platforma erisim ile
Platform iizerinden veya Platformla baglantili olarak saglanan Hizmetlerin kullanimina iliskin hak ve
yiiktimliiliikleri diizenler.

1.2. Platformun yalnizca goriintiilenmesi veya internet sitesinin ziyaret edilmesi, tek basma Kullanim
Kosullarinin kabul edildigi anlamima gelmez. Kullanim Kosullari; hesap olusturma, ilgili onay kutusunun
isaretlenmesi, siparis veya aboneligin tamamlanmasi ya da Hizmetten fiilen yararlanilmasi sirasinda
Kullaniciya sunulup onaylandiginda baglayicilik kazanir.

1.3. Belirli bir Hizmete iliskin teklif, siparig, abonelik plani, 6n bilgilendirme formu, mesafeli sozlesme,
kurumsal hizmet sozlesmesi veya benzeri 6zel diizenleme bulunmasi halinde, ilgili 6zel diizenleme ile
Kullanim Kosullar birlikte uygulanir. Celiski halinde, 6zel diizenlemenin ilgili hitkmii 6nceliklidir.

1.4. Kullanici, Kullanim Kosullarin1 kabul etmeden 6nce metni okumalidir. Kosullarin kabul edilmemesi
halinde hesap olusturulmamali, satin alma tamamlanmamali ve ilgili Hizmet kullanilmamalidir.

2. TANIMLAR
Marqby: Margby Fikri Haklar Yonetimi Teknolojileri Yazilim ve Danismanlik Anonim Sirketi’ni ifade eder.

Platform: Margby’a ait internet sitesi, web ve mobil arayiizler, ¢aligma alanlari, paneller, yazilim modiilleri,
APT’ler ve bunlarla baglantil1 dijital altyapiy1 ifade eder.

Hizmetler: Marqgby tarafindan Platform {izerinden veya taraflar arasinda ayrica kararlagtirilmak suretiyle
sunulan; fikri varliklarin arastirilmasi, basvurusu, tescili, yenilenmesi, izlenmesi, portfdy yonetimi,
raporlanmasi, analizi, degerlemesi ve risk degerlendirmesi ile devir, lisans, franchise ve benzeri hukuki veya
operasyonel islemleri; ayrica bunlarla baglantili yazilim, veri, teknoloji ve profesyonel destek hizmetlerini
ifade eder.

Bu tanimda yer alan her bir hizmetin Platform iizerinden veya ayni kapsam ve kosullarla sunuldugu anlami
cikarilamaz. Sunulan Hizmetlerin kapsami, igerigi, erisilebilirligi ve ticretlendirilmesi ilgili {iriin sayfasinda,
siparis ekraninda, teklifte veya ayrica diizenlenen s6zlesmede belirlenir.

Kullanicr: Platformu ziyaret eden, hesap olusturan, kendi adina veya temsil ettigi gercek ya da tiizel kisi adina
Hizmet alan kisiyi ifade eder.

Kurumsal Kullanici: Ticari veya mesleki amagla hareket eden ve Platformu bir organizasyon, sirket veya
kurum adina kullanan Kullaniciy1 ifade eder.

Kullame I¢erigi: Kullanici tarafindan Platforma girilen, yiiklenen veya Margby’a iletilen marka, logo, gorsel,
bulus, tasarim, belge, metin, veri, talimat ve diger igerikleri ifade eder.

Resmi Kurum: Tiirk Patent ve Marka Kurumu, WIPO, EUIPO, ulusal veya bolgesel fikri miilkiyet ofisleri,
mahkemeler ve ilgili diger yetkili makamlar1 ifade eder.

3. HIZMETLERIN KAPSAMI

3.1. Marqby, fikri miilkiyet haklarinin yasam dongiisiinii tek bir ¢alisma alaninda daha goriiniir, izlenebilir ve
yonetilebilir hale getirmeyi amaglayan bir teknoloji platformudur. Hizmetler; marka, patent, faydali model,
tasarim, telif hakki, alan ad1 ve bunlarla baglantili s6zlesme ve hukuki operasyonlari kapsayabilir.



3.2. Kullanictya sunulan somut Hizmetin kapsami; Platformdaki {iriin agiklamasi, teklif, siparis, abonelik plani
veya ayrica imzalanan sozlesme ile belirlenir. Platformda bir &zelligin gorlintiilenmesi, ilgili 6zelligin
Kullanicinin paketine dahil oldugu anlamina gelmez.

3.3. Hizmetler; yazilim erisimi ve portfoy goriiniirligiiniin yani1 sira aragtirma, siniflandirma, izleme,
raporlama, bagvuru koordinasyonu, resmi islem takibi, strateji ve uzman destegi gibi bilesenlerden olusabilir.
Her bir bilesenin niteligi ve kapsamy, ilgili Hizmet agiklamasina gore belirlenir.

3.4. Marqby, Hizmetlerin sunulmas: sirasinda ¢aligsanlarindan, avukatlardan, marka veya patent vekillerinden,
yerel temsilcilerden, ¢6ziim ortaklarindan, veri saglayicilardan ve diger uzman iigiincii kisilerden yararlanabilir.

3.5. Bir ¢iktinin agik¢a hukuki goriig, vekillik hizmeti veya uzman raporu olarak sunulmadigi durumlarda,
Platform tizerindeki bilgi ve otomatik degerlendirmeler genel bilgilendirme ve karar destek niteligindedir.

4. HESAP OLUSTURMA VE YETKILENDiRME

4.1. Platformda hesap olusturabilmek i¢in Kullanicinin on sekiz yagini doldurmus ve fiil ehliyetine sahip
olmasi veya bir tiizel kisi adina iglem yapiyorsa ilgili tiizel kisiyi temsil etmeye yetkili bulunmasi gerekir.

4.2. Kullanici, Platforma sundugu bilgilerin dogru, eksiksiz ve giincel oldugunu; bagka bir kisi veya kurulus
adma islem yapiyorsa gerekli yetkiye sahip bulundugunu kabul eder.

4.3. Kullanici, hesap bilgileri ile parola ve erisim araglarmin gizliligini korumakla yiikiimlidiir. Hesabin
yetkisiz kullanildiginin fark edilmesi hdlinde Margby’a gecikmeksizin bilgi verilmelidir.

4.4. Kurumsal hesaplarda hesap yoneticisi; ¢alisma alanma kullanict ekleyebilir, kullanicilarin yetkilerini
belirleyebilir veya erisimlerini kaldirabilir. Kurumsal Kullanici, kendi ¢alisma alanindaki yetkilendirmelerden
ve yetkilendirdigi kisilerin islemlerinden sorumludur.

5. KULLANICININ BiLGi, BELGE VE i$ BiRLiGi YOKUMLULUGU

5.1. Kullanici; bagvuru, arastirma, raporlama, izleme veya diger islemler icin sundugu bilgi ve belgelerin
dogru, eksiksiz, giincel ve hukuka uygun olmasindan sorumludur.

5.2. Margby, Kullanici tarafindan saglanan bilgi ve talimatlar tizerinden iglem yapar. Yanlis, eksik, yaniltici
veya siliresinde sunulmayan bilgi ve belgeler nedeniyle islemin gecikmesi, reddedilmesi, ek maliyet dogmasi
veya hak kaybi meydana gelmesi halinde, Margby’in kusurundan kaynaklanmayan sonuglardan Margby
sorumlu tutulamaz.

5.3. Kullanici, Platforma yiikledigi igerikler tizerinde gerekli hak ve izinlere sahip oldugunu; bu igeriklerin
ticlincii kisilerin fikri miilkiyet, kisilik, gizlilik veya diger haklarini ihlal etmedigini kabul eder.

5.4. Marqby, islemin yiiriitiilebilmesi igin ek bilgi, belge, vekaletname, imza, onay veya 6deme talep edebilir.
Istenenlerin belirtilen siire iginde saglanmamasi halinde islem baslatilmayabilir, durdurulabilir veya
tamamlanamayabilir.

6. ARASTIRMALAR, ANALIZLER VE RAPORLAR

6.1. Margby tarafindan sunulan arastirmalar, raporlar, risk degerlendirmeleri, sinif onerileri, izleme sonuclari,
degerleme ve yapay zekd destekli g¢iktilar; inceleme tarihinde erisilebilen veri kaynaklari ve Kullanict
tarafindan saglanan bilgiler esas alinarak hazirlanir.

6.2. Bir arastirma, olumlu risk degerlendirmesi veya simf Onerisi; bagvuru yapilacagi, basvurunun kabul
edilecegi, hakkin kesin olarak tescil edilecegi, liglincii kisilerce itiraz edilmeyecegi ya da herhangi bir ihlal
veya uyusmazlik yasanmayacag1 yoniinde garanti olusturmaz.

6.3. Fikri miilkiyet sicilleri, bagvurular ve ii¢iincii kisi haklart siirekli degisebildiginden arastirma ve raporlar
hazirlandiklar tarih itibariyla degerlendirilir. Teklif veya raporda ayrica bir gegerlilik siiresi belirtilmigse bu
stire esas alinir.

6.4. Otomatik veya yapay zeka destekli ¢iktilar karar destek amac1 tagir. Hukuki goriis veya uzman incelemesi
olarak acikg¢a belirtilmeyen ¢iktilar, tek basina nihai hukuki degerlendirme olarak kabul edilmemelidir.



6.5. Kullanici, énemli bir hukuki veya ticari karar vermeden 6nce, islemin niteligine gére uzman incelemesi
talep etmesi gerekebilecegini kabul eder.

7. BASVURU VE RESMi iISLEM SURECLERI

7.1. Bagvurular ve diger resmi iglemler; Kullanicinin onayladig1 hak, isaret, gorsel, iilke, sinif, mal ve hizmet
listesi ile diger bilgiler esas alinarak hazirlanir.

7.2. Bagvurunun yapilabilmesi i¢in, isleme gore gerekli iicret ve harclarin 6denmesi, vekaletname veya yetki
belgesinin sunulmasi, bagvuru bilgilerinin Kullanic1 tarafindan onaylanmasi ve gerekli diger belgelerin
tamamlanmasi gerekebilir.

7.3. Bagvurunun resmi makama iletilmesinden sonra isaret, gorsel, kapsam, hak sahibi veya diger unsurlarda
yapilabilecek degisiklikler ilgili iilke mevzuatiyla sinirli olabilir. Yeni veya genisletilmis koruma talepleri ayr1
bir basvuru ve ek iicret gerektirebilir.

7.4. Basvurularin incelenmesi, yayimlanmasi, ti¢lincii kisi itirazlari, tescili veya reddi ilgili Resmi Kurumlarin
yetkisindedir. Margby, bu kurumlarin kararlar1 veya islem siireleri lizerinde kontrol sahibi degildir ve tescil
sonucu garanti etmez.

7.5. itiraz, eksiklik bildirimi, kullamim ispat1, gegici ret, yenileme, kayit, belge diizenleme ve benzeri bagvuru
sonrasi islemler, satin alinan Hizmete dahil degilse ayrica ticretlendirilir.

8. PORTFOY TAKIBIi, iZLEME VE BiLDiRIMLER

8.1. Platformda gosterilen bagvuru, tescil, portfdy, son tarih veya izleme bilgileri; resmi siciller, veri
saglayicilari, yerel temsilciler ve Kullanicr tarafindan saglanan bilgiler iizerinden olusturulabilir.

8.2. Resmi sicillerdeki gecikme, eksiklik, teknik hata veya giincelleme siireleri Platforma yansiyabilir.
Platformda gosterilen bilgiler, aksi agikca belirtilmedikce resmi sicil kaydinin yerine gegcmez.

8.3. Kullanicrya Platform, e-posta veya diger iletisim kanallar1 {izerinden gonderilen islem ve siire bildirimleri
operasyonel bilgilendirme niteligindedir. Kanunen 6zel sekle tabi resmi tebligatlara iligkin hiikiimler saklidir.

8.4. Kullanici, iletisim bilgilerini giincel tutmak ve Platform ile kendisine gonderilen islem bildirimlerini
diizenli olarak kontrol etmekle yiikiimlidiir.

8.5. Bir islem i¢in son tarih bildirilmesi héalinde Kullanici, istenen talimati, belgeyi, onay1 veya ddemeyi
belirtilen siireden once saglamalidir. Kullanicinin siiresi iginde harekete ge¢memesi nedeniyle dogan
sonuglardan Marqgby, kendi kusuru bulunmadig1 6l¢iide sorumlu degildir.

9. UCRETLER, ODEMELER, iPTAL VE iADE

9.1. Hizmetlere iliskin ticretler; Platformda, siparis ekraninda, teklifte, abonelik planinda veya taraflar arasinda
ayrica diizenlenen sozlesmede gosterilir.

9.2. Toplam {icret; Marqby hizmet bedelinin yan sira resmi harglari, yurt i¢i veya yurt disi1 vekil ve temsilci
iicretlerini, terciime, noter, kurye, banka, 6deme sistemi ve benzeri {iglincii kisi giderlerini, vergileri ve igleme
bagli diger maliyetleri i¢erebilir. Hangi kalemlerin bedele dahil oldugu teklif veya siparis agamasinda belirtilir.

9.3. D6viz kuru, resmi harg, vergi, ddeme kurulusu veya {igiincii kisi ticretlerinde meydana gelen degisiklikler,
heniiz 6denmemis, baslatilmamis ya da kesinlesmemis islemlerin bedeline yansitilabilir. Kullanici, miimkiin
oldugu o6l¢iide islem gerceklestirilmeden once bilgilendirilir.

9.4. Bir bagvurunun reddedilmesi, kismen kabul edilmesi, itiraza ugramasi, islem siiresinin uzamasi veya
Kullanicinin bekledigi hukuki ya da ticari sonucun ger¢eklesmemesi, Margby tarafindan taahhiit edilen Hizmet
usuliine uygun sekilde yerine getirilmisse tek bagina tlicret iadesi hakki dogurmaz.

9.5. Emredici mevzuat hiikiimleri sakli kalmak iizere; Resmi Kurumlara 6denmis veya 6deme yikimliligi
dogmus harg ve iicretler, tigiincii kisilere aktarilmis ya da aktarilmasi taahhiit edilmis bedeller, dogmus giderler,
ifasina baglanmig veya tamamlanmis hizmet bedelleri ile teslim edilmis arastirma, analiz, rapor, degerlendirme,
dijital icerik ve kisiye 0zel ¢iktilara iliskin bedeller iade edilmez.



9.6. Kullanicinin bir Hizmeti, bagvuruyu veya iglemi kendi talebiyle iptal etmesi halinde; iptal tarihine kadar
tamamlanan ¢aligmalarin bedeli ile Margby’in iistlendigi veya ti¢iincii kisilere kars1 6demekle yiikiimlii oldugu
giderler mahsup edilir. Varsa kalan tutarin iadesi, Hizmetin niteligi ve islemin bulundugu asama dikkate
alinarak belirlenir.

9.7. Kullanicidan kaynaklanan bilgi veya belge eksikligi, talimat verilmemesi, gerekli onaylarin saglanmamasi,
O0demenin tamamlanmamasi ya da Kullanicinin islemden vazge¢mesi nedeniyle Hizmetin tamamlanamamasi,
Margby’in o tarihe kadar sundugu Hizmetler ve iistlendigi maliyetler bakimindan {icret iadesi yiikiimliligi
dogurmaz.

9.8. Abonelige dayali Hizmetlerde iicret, kullanim donemi, yenileme, iptal ve fesih kosullan ilgili abonelik
planinda veya 6zel sdzlesmede belirtilir. Baglamis abonelik donemine iliskin iicretler, emredici mevzuat veya
ilgili abonelik kosullarinda aksi diizenlenmedikce, donem iginde kullanim yapilmamasi ya da hesabin Kullanict
tarafindan kapatilmasi nedeniyle iade edilmez.

9.9. Margby’in kendi kusuruyla Hizmeti hi¢ sunmamas1 veya sunmasinin kesin olarak imkansiz hale gelmesi
durumunda, Kullaniciya sunulmayan Hizmete karsilik gelen bedel iade edilir. Tamamlanmis Hizmetler, geri
almamayan resmi 6demeler ve {iglincii kisi maliyetleri iade tutarindan disiiliir.

9.10. Tiiketici niteligindeki Kullanicilarin emredici mevzuattan dogan cayma, iptal, iade ve diger haklar
saklidir. Kullanicinin agik talebi ve onayiyla cayma siiresi sona ermeden hizmetin ifasina baslanmasi ile
elektronik ortamda aninda ifa edilen hizmetler, kisiye 6zel hazirlanan raporlar ve dijital icerikler bakimindan
cayma hakki, ilgili mevzuattaki sart ve istisnalara gore degerlendirilir.

10. PLATFORMUN KULLANIM HAKKI

10.1. Margby, Kullanictya yalnizca satin aldigi veya kendisine tanimlanan Hizmetlerden yararlanabilmesi
amactyla siirli, geri aliabilir, miinhasir olmayan ve devredilemez bir kullanim hakki tanir.

10.2. Bu kullanim hakki, Platform veya Platform igerigi iizerinde herhangi bir fikri miilkiyet hakkinin
Kullaniciya devredildigi anlamina gelmez.

10.3. Kullanici, Platformu yalnizca hukuka, Kullanim Kosullarina ve Platformun amacina uygun sekilde
kullanabilir.

11. YASAKLI KULLANIMLAR

11.1. Kullanict asagidaki faaliyetlerde bulunamaz:

* Platformu hukuka aykiri, yaniltic, hileli veya ii¢iincii kisi haklarini ihlal eden amaglarla kullanmak;

* Yetkisiz kisiler veya haklar adina iglem yapmak;

® Zararli yazilim, viriis veya giivenligi tehlikeye atan igerikler yliklemek;

* Platformun kaynak kodunu elde etmeye ¢aligmak, tersine miihendislik yapmak veya teknik korumalar1 agmak;
* Margby’1n yazili izni olmadan scraping, crawling veya benzeri otomatik yontemlerle Platformdan veri ¢ekmek;

* Platformu, raporlar1 veya veri setlerini rakip bir iiriiniin ya da yapay zekd modelinin gelistirilmesi veya
egitilmesi amactyla izinsiz kullanmak;

* Bagka Kullanicilarin hesaplarina, verilerine veya ¢alisma alanlarina erigmeye ¢alismak;
* Platformun isleyisini bozacak asir1 sorgu, trafik veya teknik yiik olusturmak;

* Margby’a veya lgilincii kisilere ait igerikleri izinsiz g¢ogaltmak, yayimlamak, satmak veya ticari olarak
kullanmak.

11.2. Marqgby, isbu maddede belirtilen yasaklarin ihlal edildiginin tespit edilmesi veya ciddi bir ihlal siiphesinin
bulunmasi halinde, Kullanicinin Platforma erisimini gecici olarak sinirlandirabilir veya askiya alabilir; ihlalin
niteligine gére Kullanicinin hesabini 17. madde hiikiimleri uyarinca kalici olarak sona erdirebilir.



12. FIKRi MULKIYET HAKLARI

12.1. Marqby’a Ait Haklar

12.1.1. Platformun yazilimi, arayiizii, veri yapisi, tasarimu, is akislari, metodolojileri, rapor formatlari,
metinleri, gorselleri, markalari, logolari, alan adlari ve diger unsurlar iizerindeki fikri ve siai
miilkiyet haklar1 Marqby’a veya ilgili lisans verenlere aittir.

12.2. Kullaniciya Ait Haklar
12.2.1. Kullanic1 igerigi iizerindeki haklar Kullaniciya veya ilgili hak sahibine aittir. Kullanim
Kosullar1, Kullanici Igeriginin miilkiyetini Margby’a devretmez.

12.3. Stmrh Kullanim izni

12.3.1. Kullanici, Margby’a Kullanic1 Igerigini yalmzca Hizmetlerin sunulmasi, islemlerin
ylriitiilmesi, raporlarin hazirlanmasi, teknik giivenligin saglanmasi ve yasal yiikiimliiliiklerin yerine
getirilmesi amaciyla, gerekli kapsam ve siireyle sinirli olarak kullanma yetkisi verir.

12.4. Raporlar ve Metodoloji

12.4.1. Kullanic1 igin 6zel olarak hazirlanan raporlar, Kullanici tarafindan kendi i¢ faaliyetleri ve karar
stirecleri kapsaminda kullanilabilir. Raporlarin formati, metodolojisi, yazilim altyapist ve genel
tasarimi lizerindeki haklar Margby’a aittir.

12.4.2. Raporlarn iicilincii kisilere ticari olarak satilmasi, cogaltilmasi veya farkli bir hizmetin pargasi
olarak sunulmasi Margby’in yazili iznine tabidir.

13. KiSISEL VERILER, GIiZLiLiK VE CEREZLER

13.1. Kisisel veriler; yiiriirliikteki veri koruma mevzuati, Margby Miisteri ve Yetkili Kullanict Aydinlatma
Metni, Gizlilik Politikas: ve ilgili diger metinlere uygun olarak iglenir.

13.2. Platformda kullanilan ¢erezler ve benzeri teknolojilere iligkin bilgiler Cerez Politikasi1 {izerinden sunulur.
Zorunlu olmayan gerezler, ilgili mevzuata uygun sekilde Kullanicinin tercihine bagli olarak kullanilir.

13.3. Kullanicinin bir kurumsal hesap araciligiyla baska kisilere ait verileri Platforma aktarmasi halinde
Kullanici, bu verileri hukuka uygun sekilde elde etmekten ve gerekli bilgilendirme veya izinleri saglamaktan
sorumludur.

13.4. Margby, Hizmetlerin sunulmast igin gerekli oldugu Oolgiide veri isleyenlerden, bulut hizmet
saglayicilarindan, iletisim altyapilarindan, 6deme kuruluslarindan ve yurt i¢inde veya yurt disinda bulunan
diger hizmet saglayicilardan yararlanabilir. Kisisel verilerin aktarimi ilgili mevzuata uygun sekilde
gergeklestirilir.

14. UCUNCU TARAF HiZMETLERI VE VERi KAYNAKLARI

14.1. Platform; Resmi Kurum sistemleri, ddeme kuruluslari, veri saglayicilari, bulut altyapilari, yerel
temsilciler veya diger Ui¢iincii taraf hizmetleriyle baglantili ¢aligabilir.

14.2. Ugiincii taraf hizmetlerinin kullamlabilirligi, dogrulugu, islem siireleri ve teknik siirekliligi Margby’in
dogrudan kontrolii disinda olabilir.

14.3. Platformda {iglincii taraf internet sitelerine baglanti verilmesi, Margby’in bu sitelerin igeriklerini,
giivenligini veya hizmetlerini onayladigr anlamina gelmez. Kullanici, ilgili iiglincii tarafin kendi kosul ve
politikalarimi incelemelidir.

15. PLATFORMUN SUREKLILIiGi VE DEGIiSIiKLIiKLER

15.1. Marqgby, Platformun giivenligini, performansin ve islevselligini korumak amaciyla bakim, giincelleme ve
gelistirme ¢aligmalar yapabilir.



15.2. Planli bakim, giivenlik riski, teknik ariza, liglincii taraf kesintisi veya miicbir sebep hélinde Platforma
erisim gegici olarak sinirlandirilabilir. Margby, miimkiin olan héllerde Kullaniciy1 6nceden bilgilendirir.

15.3. Marqgby, Platformun goriiniimiinii, teknik yapisim veya ozelliklerini degistirebilir. Ucretli bir Hizmetin
temel niteligini dnemli dl¢lide etkileyen degisiklikler hakkinda Kullaniciya makul sekilde bilgi verilir.

15.4. Savas, dogal afet, salgin, kamu otoritesi karari, iletisim veya enerji kesintisi, siber saldiri, Resmi
Kurumlarin kapanmasi, grev ve taraflarin makul kontrolii disinda gelisen benzeri olaylardan kaynaklanan
gecikmeler miicbir sebep kapsaminda degerlendirilir.

16. GARANTILER VE SORUMLULUGUN SINIRLARI

16.1. Margby, Hizmetleri mesleki 6zen ve makul teknik standartlar gergevesinde sunar. Bununla birlikte
Platformun her zaman kesintisiz veya hatasiz ¢alisacagl ya da Hizmetlerin Kullanicinin biitiin 6zel, hukuki,
teknik veya ticari beklentilerini karsilayacagi garanti edilmez.

16.2. Margby; basvuru veya tescil sonucunu, bir bagvurunun itirazla karsilasmayacagini, resmi islemlerin
belirli bir siire i¢inde tamamlanacagini, bir fikri miilkiyet hakkimin gecerlili§ini veya ekonomik degerini,
arastirma ve izleme sonuglarmin biitiin kayitlar1 kapsayacagini ya da iiciincii kisilerle uyusmazlik
yasanmayacagini garanti etmez.

16.3. Margby; kendi makul kontrolii disinda kalan Resmi Kurum kararlarindan, mevzuat veya uygulama
degisikliklerinden, resmi sicillerdeki hata ve gecikmelerden, veri saglayicilarin sundugu eksik veya hatali
bilgilerden, ticlincii taraf sistemlerindeki kesintilerden ve yerel vekil ya da temsilcilerin bagimsiz
faaliyetlerinden, kendi secim veya koordinasyon kusuru bulunmadigi 6l¢iide sorumlu degildir.

16.4. Kullanicinin yanlig, eksik, yaniltici veya siiresinde sunulmayan bilgi, belge, 6deme, onay veya
talimatindan; iletisgim bilgilerini giincel tutmamasindan ya da bildirilen siireler iginde gerekli iglemleri
gerceklestirmemesinden kaynaklanan zararlardan Margby sorumlu tutulamaz.

16.5. Margby’m kast1 veya agir kusuru, bedensel zararlar, kisisel verilerin korunmasi ve gizlilik yiikiimliliikleri
ile kanunen smirlandirilmast miimkiin olmayan sorumluluklar hakkinda bu maddede yer alan sorumluluk
siirlamalari uygulanmaz.

16.6. Tiiketici islemlerine iliskin emredici hiikiimler sakli kalmak {izere, Marqby’1n ticari veya mesleki amacla
hareket eden Kullanicilara karst herhangi bir Hizmetten dogan toplam sorumlulugu; tek seferlik Hizmetlerde
zarara neden olan ilgili Hizmet i¢in Kullanici tarafindan Margby’a fiilen 6denen toplam hizmet bedeliyle,
abonelige dayali Hizmetlerde ise zarara neden olan olaydan onceki son on iki ay i¢inde ilgili Hizmet i¢in
Margby’a fiilen 6denen toplam hizmet bedeliyle smirhdir.

16.7. Margby; emredici mevzuatin izin verdigi 6l¢iide dolayli veya sonugsal zararlardan, kar, gelir, miisteri,
itibar, veri veya is firsati kaybindan ve Kullanicinin zararin dogmasini veya artmasini 6nlemek icin makul
tedbirleri almamasi nedeniyle biiyiiyen zararlardan sorumlu degildir.

16.8. Bu madde, Marqby’1n sorumlulugunu kanunen izin verilenden daha genis 6l¢iide ortadan kaldiracak veya
Kullanicinin emredici mevzuattan dogan haklarini sinirlayacak sekilde yorumlanamaz.

17. HESABIN ASKIYA ALINMASI VE SONA ERDIRILMESI

17.1. Kullanici, hesabini kapatarak veya Margby’a yazili bildirimde bulunarak Platform kullanimini sona
erdirebilir. Ucretli Hizmetlerin sona erdirilmesi ve iicret iadeleri, ilgili teklif, abonelik veya sdzlesme
kosullarina gore degerlendirilir.

17.2. Marqby; Kullanim Kosullarmin esasl bicimde ihlal edilmesi, Platform giivenliginin tehlikeye atilmasi,
sahte veya hukuka aykir1 islem yapilmasi, vadesi gegmis 6demelerin bildirime ragmen yerine getirilmemesi,
yetkili makam talebi ya da Hizmetin sunulmasmin hukuken veya teknik olarak imkansiz hale gelmesi
durumunda erisimi sinirlandirabilir veya hesab1 sona erdirebilir.

17.3. ihlalin giderilebilir olmasi halinde Margby, miimkiin oldugu 6l¢iide Kullanictya ihlali gidermesi igin
makul siire verir. Giivenlik riski, hukuka aykirilik veya acil durumlarda erisim 6nceden bildirim yapilmadan
sinirlandirilabilir.



17.4. Hesabin sona ermesi; sona erme tarihinden dnce dogmus ddeme, gizlilik, fikri miilkiyet, sorumluluk ve
uyusmazlik ¢oziimiine iliskin hak ve yiikiimliiliikkleri ortadan kaldirmaz.

18. BILDIRIMLER VE ELEKTRONIK ILETIiSIM

18.1. Margby, Hizmetlere iligkin iglem, gilivenlik, 6deme, hesap, bakim, siire ve operasyon bildirimlerini
Kullanicinin kayitli e-posta adresine veya Platform i¢i bildirim kanallarina génderebilir.

18.2. Bu bildirimler, ilgili Hizmetin yiiriitiilmesine yonelik operasyonel iletisim niteligindedir. E-posta veya
Platform bildirimi, kanunen 6zel sekle tabi resmi tebligatlarin yerine ge¢cmez.

18.3. Ticari elektronik iletiler, mevzuatta onay aranmasi durumunda Kullanicinin iletigim tercihleri
dogrultusunda gonderilir. Kullanici bu tercihleri diledigi zaman degistirebilir, Hizmetin yiiriitilmesi i¢in
gerekli islem, hesap ve giivenlik bildirimleri gdnderilmeye devam edilebilir.

18.4. Taraflar arasindaki elektronik yazismalar ile Platform {izerindeki islem ve sistem kayitlari, uyusmazlik
halinde hukuka uygun delil olarak ileri siiriilebilir. Bu hiikiim, s6z konusu kayitlarin kesin veya miinhasir delil
tegkil ettigi anlamina gelmez ve taraflarin diger delilleri sunma hakkini ortadan kaldirmaz.

19. KULLANIM KOSULLARININ DEGIiSTiRILMESi

19.1. Marqby; mevzuat degisiklikleri, yetkili kurum veya kuruluslarin kararlari, Hizmetlerin veya Platformun
yapisinda meydana gelen degisiklikler, teknik ve giivenlik gereksinimleri ile hakli operasyonel ihtiyaglar
dogrultusunda isbu Kullanim Kosullarini giincelleyebilir.

19.2. Kullanicilarin hak ve yiikiimliiliiklerini 6nemli dlgiide etkileyen degisiklikler, degisikligin kapsami ve
yiiriirliik tarihi belirtilerek Platform iizerinden veya Kullanicinin kayith iletisim kanallar1 araciligryla makul bir
stire dnce bildirilir. Mevzuatin derhal uygulanmasini gerektirdigi veya Platformun giivenligi ve biitiinliigii
bakimindan gecikmesinde sakinca bulunan hallerde degisiklikler derhal yiiriirliige konulabilir; bu durumda
Kullanicilar miimkiin olan en kisa siirede bilgilendirilir.

19.3. Giincellenen Kullanim Kosullari, bildirilen yiiriirliik tarihinden itibaren uygulanir. Degisiklikler,
mevzuatin zorunlu kildig: haller diginda gegmise etkili olarak uygulanmaz ve yiiriirliik tarihinden dnce
tamamlanmis islemler bakimindan Kullanicinin kazanilmis haklarini ortadan kaldirmaz.

19.4. Devam eden iicretli bir Hizmet bakimindan Kullanicinin hak ve yiikiimliiliiklerini 6nemli 6lgiide
etkileyen degisikliklere iliskin olarak, Kullanicinin emredici mevzuattan veya ilgili sézlesmeden dogan fesih,
iptal ve diger haklar1 saklidir.

20. UYGULANACAK HUKUK VE UYUSMAZLIKLARIN COZUMU

20.1. isbu Kullanim Kosullarmna, Platformun ve Hizmetlerin kullanimindan dogan hukuki iliskilere Tiirk
hukuku uygulanir.

20.2. Tiiketici niteligindeki Kullanicilarin tiiketici mevzuati uyarinca yetkili tiiketici hakem heyetlerine,
tiikketici mahkemelerine ve diger kanunen yetkili mercilere bagvurma haklari saklidir.

20.3. Marqby ile ticari veya mesleki amagla hareket eden Kullanicilar arasinda isbu Kullanim Kosullarindan,
Platformdan veya Hizmetlerden dogan ya da bunlarla baglantili bulunan ve tahkime elverisli olan her tiirlii
uyusmazlik, Ankara Tahkim ve Arabuluculuk Merkezi (ATAM) Tahkim Kurallar1 uyarinca, Ankara’da, Tiirk¢e
olarak ve tek hakem tarafindan tahkim yoluyla nihai olarak ¢éziimlenir.

20.4. Taraflarin gegici hukuki koruma tedbirleri i¢in yetkili mahkemelere bagvurmasi tahkim anlagmasina
aykirilik teskil etmez. Taraflar, tahkim veya yargi yoluna bagvurmadan dnce uyusmazIligin miizakere veya
ihtiyari arabuluculuk yoluyla ¢dziilmesini degerlendirebilir. Uyusmazligin niteligi geregi uygulanmasi gereken
emredici arabuluculuk ve diger dava sartlarina iliskin hiikiimler saklidir.

21. CESITLI HUKUMLER

21.1. Kullanim Kosullarinin herhangi bir hiikmiiniin gegersiz veya uygulanamaz olmasi, diger hiikiimlerin
gegerliligini etkilemez.

21.2. Margby’1n herhangi bir hakkini derhal kullanmamasi, bu haktan feragat ettigi anlamina gelmez.



21.3. Kullanici, Margby’in yazili onay1r olmadan Kullanim Kosullarindan dogan hak ve yiikiimliiliiklerini
tglincii kisilere devredemez.

21.4. Kullamim Kosullarinin Tiirkge ve Ingilizce siiriimleri ayni hukuki kapsami yansitmak amactyla hazirlanur.
Iki siiriim arasinda yorum farklilig1 bulunmasi halinde, emredici mevzuat hiikiimleri sakli kalmak iizere Tiirkce
stirlim esas alinir.

22. ILETISIM BILGILERI

22.1. Kullanim Kosullari, Platform, hesaplar veya Hizmetler hakkindaki soru, talep ve sikayetler asagidaki
iletisim bilgileri iizerinden Marqby’a iletilebilir:

Sirket Marqby Fikri Haklar Yo6netimi Teknolojileri Yazilim ve Danismanlik Anonim Sirketi

Adres Universiteler Mah. Sehit Mustafa Tayyarcan Cad. No:5 I¢ Kap1 No: 124 Cankaya/
ANKARA

E-posta help@margby.com

Internet Sitesi https://margby.com, https://app.margby.us



https://marqby.com
https://app.marqby.us

MARQBY FiKRi HAKLAR YONETIiMi TEKNOLOJILERI YAZILIM VE DANISMANLIK ANONIM
SIRKETI

PLATFORM TERMS OF USE

These Terms of Use govern the terms and conditions of the contractual relationship established between the User and
Marqgby when the User completes the prescribed approval process on the Platform or purchases any Service.

1. PURPOSE, SCOPE AND ACCEPTANCE

1.1. These Platform Terms of Use (the “Terms of Use”) govern the rights and obligations relating to access to
the Platform provided by Marqby and the use of the Services provided through or in connection with the
Platform.

1.2. Merely viewing the Platform or visiting the website does not, in itself, constitute acceptance of the Terms
of Use. The Terms of Use become binding when they are presented to and accepted by the User during account
creation, by ticking the relevant checkbox, upon completion of an order or subscription, or when the User
actually begins using the Service.

1.3. Where an offer, order, subscription plan, preliminary information form, distance contract, corporate
services agreement or similar specific arrangement applies to a particular Service, that specific arrangement
and these Terms of Use shall apply together. In the event of any conflict, the relevant provision of the specific
arrangement shall prevail.

1.4. The User must read the Terms of Use before accepting them. If the Terms of Use are not accepted, no
account should be created, no purchase should be completed, and the relevant Service should not be used.

2. DEFINITIONS
Marqgby: means Margby Fikri Haklar Yonetimi Teknolojileri Yazilim ve Danigmanlik Anonim Sirketi.

Platform: means Margby’s website, web and mobile interfaces, workspaces, dashboards, software modules,
APIs and the associated digital infrastructure.

Services: means the services provided by Margby through the Platform or as otherwise agreed between the
parties, including searches, applications, registrations, renewals, monitoring, portfolio management, reporting,
analysis, valuation and risk assessment concerning intellectual assets; assignments, licences, franchises and
similar legal or operational transactions; and related software, data, technology and professional support
services.

This definition shall not be construed to mean that each service listed herein is offered through the Platform or
on the same terms and within the same scope. The scope, content, availability and pricing of the Services
offered shall be specified on the relevant product page, order screen, offer or separately executed agreement.

User: means any person who visits the Platform, creates an account or obtains Services on their own behalf or
on behalf of a natural or legal person whom they represent.

Corporate User: means a User acting for commercial or professional purposes and using the Platform on
behalf of an organisation, company or institution.

User Content: means any trademark, logo, image, invention, design, document, text, data, instruction or other
content entered into or uploaded to the Platform by the User or otherwise submitted by the User to Marqby.

Official Authority: means the Turkish Patent and Trademark Office, WIPO, EUIPO, national or regional
intellectual property offices, courts and other relevant competent authorities.

3. SCOPE OF THE SERVICES

3.1. Margby is a technology platform designed to make the lifecycle of intellectual property rights more
visible, traceable and manageable within a single workspace. The Services may cover trademarks, patents,
utility models, designs, copyright, domain names and related contracts and legal operations.



3.2. The scope of the specific Service provided to the User shall be determined by the product description on
the Platform, the offer, order, subscription plan or a separately executed agreement. The display of a feature on
the Platform does not mean that such feature is included in the User’s package.

3.3. The Services may comprise software access and portfolio visibility, as well as components such as
searches, classification, monitoring, reporting, application coordination, tracking of official procedures,
strategy and expert support. The nature and scope of each component shall be determined by the relevant
Service description.

3.4. In providing the Services, Margby may engage its employees, lawyers, trademark or patent attorneys, local
representatives, solution partners, data providers and other specialist third parties.

3.5. Unless an output is expressly provided as a legal opinion, representation service or expert report, the
information and automated assessments available on the Platform are for general information and decision-
support purposes.

4. ACCOUNT CREATION AND AUTHORISATION

4.1. To create an account on the Platform, the User must be at least eighteen years old and have legal capacity
or, where acting on behalf of a legal entity, be duly authorised to represent that legal entity.

4.2. The User represents that the information submitted to the Platform is accurate, complete and up to date
and, where acting on behalf of another person or organisation, that the User has the requisite authority to do so.

4.3. The User is responsible for maintaining the confidentiality of their account details, password and access
credentials. Marqby must be notified without delay if the User becomes aware of any unauthorised use of the
account.

4.4. For corporate accounts, the account administrator may add users to the workspace, define user permissions
or revoke access. The Corporate User is responsible for authorisations within its workspace and for the actions
of persons it authorises.

5. USER’S OBLIGATION TO PROVIDE INFORMATION, DOCUMENTS AND COOPERATION

5.1. The User is responsible for ensuring that all information and documents submitted for any application,
search, reporting, monitoring or other procedure are accurate, complete, up to date and lawful.

5.2. Margby acts on the basis of the information and instructions provided by the User. Where inaccurate,
incomplete, misleading or untimely information or documents cause a procedure to be delayed or rejected,
additional costs to arise or rights to be lost, Margby shall not be held liable for any resulting consequences that
are not attributable to Marqby’s fault.

5.3. The User represents that they hold all necessary rights and permissions in respect of the content uploaded
to the Platform and that such content does not infringe any third party’s intellectual property, personality,
privacy or other rights.

5.4. Margby may request additional information, documents, powers of attorney, signatures, approvals or
payments required to carry out a procedure. If the requested items are not provided within the specified period,
the procedure may not be commenced, may be suspended or may not be completed.

6. SEARCHES, ANALYSES AND REPORTS

6.1. Searches, reports, risk assessments, class recommendations, monitoring results, valuations and Al-assisted
outputs provided by Margby are prepared on the basis of the data sources available on the date of review and
the information provided by the User.

6.2. No search, favourable risk assessment or class recommendation constitutes a guarantee that an application
will be filed or accepted, that a right will definitively be registered, that no third party will raise an objection, or
that no infringement or dispute will arise.



6.3. As intellectual property registers, applications and third-party rights are subject to continuous change,
searches and reports are assessed as of the date on which they are prepared. Where a separate validity period is
specified in an offer or report, that period shall apply.

6.4. Automated or Al-assisted outputs are intended to support decision-making. Outputs not expressly
identified as a legal opinion or expert review should not, on their own, be treated as a final legal assessment.

6.5. The User acknowledges that, depending on the nature of the matter, they may need to request an expert
review before making a significant legal or commercial decision.

7. APPLICATIONS AND OFFICIAL PROCEDURES

7.1. Applications and other official procedures shall be prepared on the basis of the right, sign, image, country,
class, list of goods and services and other information approved by the User.

7.2. Depending on the procedure, filing an application may require payment of the applicable fees and charges,
submission of a power of attorney or authorisation document, the User’s approval of the application details,
and completion of any other required documentation.

7.3. Once an application has been submitted to the relevant Official Authority, any amendments to the sign,
image, scope, rights holder or other elements may be restricted under the laws of the relevant jurisdiction. New
or expanded claims for protection may require a separate application and additional fees.

7.4. The examination, publication, third-party opposition, registration or refusal of applications falls within the
authority of the relevant Official Authorities. Margby has no control over the decisions or processing times of
such authorities and does not guarantee registration.

7.5. Post-application procedures, including oppositions, deficiency notices, proof of use, provisional refusals,
renewals, recordals and the issuance of documents, shall be charged separately unless included in the Service
purchased.

8. PORTFOLIO TRACKING, MONITORING AND NOTIFICATIONS

8.1. Application, registration, portfolio, deadline or monitoring information displayed on the Platform may be
compiled from official registers, data providers, local representatives and information supplied by the User.

8.2. Delays, omissions, technical errors or update cycles in official registers may be reflected on the Platform.
Unless expressly stated otherwise, information displayed on the Platform does not replace the official register
record.

8.3. Procedural and deadline notifications sent to the User through the Platform, by email or through other
communication channels are operational information notices. Provisions governing official notices that are
subject to a legally prescribed form remain reserved.

8.4. The User is responsible for keeping their contact details up to date and regularly checking the Platform and
the procedural notifications sent to them.

8.5. Where a deadline is notified for a procedure, the User must provide the requested instruction, document,
approval or payment before the specified time. To the extent that Margby is not at fault, Marqby shall not be
liable for consequences arising from the User’s failure to act within the relevant period.

9. FEES, PAYMENTS, CANCELLATIONS AND REFUNDS

9.1. Fees for the Services shall be displayed on the Platform, order screen, offer, subscription plan or a separate
agreement between the parties.

9.2. In addition to Margby’s service fee, the total fee may include official charges, domestic or foreign attorney
and representative fees, translation, notary, courier, bank and payment system charges and similar third-party
expenses, taxes and other transaction-related costs. The items included in the fee shall be specified at the offer
or order stage.



9.3. Changes in exchange rates, official charges, taxes, payment service provider fees or third-party fees may
be reflected in the price of procedures that have not yet been paid for, commenced or finalised. To the extent
possible, the User shall be informed before the procedure is carried out.

9.4. Where the Service undertaken by Margby has been duly performed, the refusal or partial acceptance of an
application, an opposition against an application, an extended processing time, or the failure to achieve the
legal or commercial outcome expected by the User shall not, in itself, give rise to a right to a refund.

9.5. Subject to mandatory provisions of applicable law, the following are non-refundable: charges and fees paid
or due to Official Authorities; amounts transferred, or committed to be transferred, to third parties; expenses
already incurred; fees for Services whose performance has commenced or been completed; and fees relating to
searches, analyses, reports, assessments, digital content and personalised outputs already delivered.

9.6. If the User cancels a Service, application or procedure at their own request, the cost of work completed up
to the cancellation date and the expenses incurred by Marqby or payable by Marqby to third parties shall be
deducted. Any refund of the remaining amount shall be determined in light of the nature of the Service and the
stage reached in the procedure.

9.7. Where a Service cannot be completed due to missing information or documents attributable to the User,
failure to provide instructions or necessary approvals, failure to complete payment, or the User’s withdrawal
from the procedure, no obligation to refund shall arise in respect of the Services provided and costs incurred by
Marqgby up to that date.

9.8. For subscription-based Services, the applicable fee, usage period, renewal, cancellation and termination
terms shall be specified in the relevant subscription plan or specific agreement. Unless otherwise required by
mandatory law or the applicable subscription terms, fees for a subscription period that has already commenced
shall not be refunded due to non-use during that period or closure of the account by the User.

9.9. If, due to Margby’s own fault, Marqby fails to provide the Service at all or it becomes definitively
impossible for Margby to provide it, the fee corresponding to the Service not provided shall be refunded to the
User. Fees for completed Services, non-recoverable official payments and third-party costs shall be deducted
from the refund amount.

9.10. The mandatory statutory rights of Users acting as consumers, including rights of withdrawal,
cancellation, refund and other rights, remain reserved. Where performance of a service begins before the expiry
of the withdrawal period at the User’s express request and with the User’s consent, or in respect of services
performed instantly in an electronic environment, personalised reports and digital content, the right of
withdrawal shall be assessed in accordance with the applicable statutory conditions and exceptions.

10. RIGHT TO USE THE PLATFORM
10.1. Margby grants the User a limited, revocable, non-exclusive and non-transferable right of use solely for

the purpose of accessing the Services purchased by or made available to the User.

10.2. This right of use does not constitute a transfer to the User of any intellectual property right in or to the
Platform or Platform content.

10.3. The User may use the Platform only in compliance with applicable law, these Terms of Use and the
intended purpose of the Platform.

11. PROHIBITED USES
11.1. The User shall not:
* use the Platform for any unlawful, misleading or fraudulent purpose or in any manner that infringes third-party
rights;
* carry out any transaction without authority on behalf of any person or in respect of any right;
* upload malware, viruses or content that compromises security;

* attempt to obtain the Platform’s source code, reverse engineer the Platform or circumvent technical safeguards;



* extract data from the Platform through scraping, crawling or similar automated methods without Margby’s
written permission;

* use the Platform, reports or data sets without permission for the purpose of developing or training a competing
product or artificial intelligence model;

* attempt to access other Users’ accounts, data or workspaces;
* generate excessive queries, traffic or technical load that disrupts the operation of the Platform;

* reproduce, publish, sell or commercially exploit content belonging to Margby or third parties without
permission.

11.2. If Margby determines that any prohibition set out in this Article has been breached or has reasonable grounds to
suspect a serious breach, Margby may temporarily restrict or suspend the User’s access to the Platform and,
depending on the nature of the breach, may permanently terminate the User’s account in accordance with Article 17.

12. INTELLECTUAL PROPERTY RIGHTS

12.1. Rights Belonging to Margby

12.1.1. All intellectual and industrial property rights in and to the Platform’s software, interface, data
structure, design, workflows, methodologies, report formats, texts, images, trademarks, logos, domain
names and other elements belong to Margby or the relevant licensors.

12.2. Rights Belonging to the User
12.2.1. Rights in the User Content belong to the User or the relevant rights holder. These Terms of Use
do not transfer ownership of the User Content to Marqby.

12.3. Limited Licence

12.3.1. The User grants Marqby a limited right to use the User Content, solely to the extent and for the
period necessary to provide the Services, carry out procedures, prepare reports, maintain technical
security and comply with legal obligations.

12.4. Reports And Methodology

12.4.1. Reports prepared specifically for the User may be used by the User for its internal activities
and decision-making processes. All rights in the format, methodology, software infrastructure and
general design of the reports belong to Marqgby.

12.4.2. The commercial sale or reproduction of reports, or their provision as part of another service, is
subject to Marqby’s written permission.

13. PERSONAL DATA, PRIVACY AND COOKIES

13.1. Personal data shall be processed in accordance with applicable data protection legislation, the Marqby
Customer and Authorised User Privacy Notice, the Privacy Policy and other relevant notices and policies.

13.2. Information regarding cookies and similar technologies used on the Platform is provided in the Cookie
Policy. Non-essential cookies are used in accordance with the User’s preferences and applicable law.

13.3. If the User transfers personal data relating to other persons to the Platform through a corporate account,
the User is responsible for obtaining such data lawfully and providing any required notices or obtaining any
required permissions.

13.4. To the extent necessary to provide the Services, Marqby may use data processors, cloud service
providers, communications infrastructure providers, payment service providers and other service providers
located in Tiirkiye or abroad. Personal data shall be transferred in accordance with applicable law.

14. THIRD-PARTY SERVICES AND DATA SOURCES

14.1. The Platform may operate in connection with the systems of Official Authorities, payment service
providers, data providers, cloud infrastructure providers, local representatives or other third-party services.



14.2. The availability, accuracy, processing times and technical continuity of third-party services may be
beyond Margby’s direct control.

14.3. The inclusion of links to third-party websites on the Platform does not mean that Margby endorses the
content, security or services of those websites. The User should review the relevant third party’s own terms and
policies.

15. PLATFORM AVAILABILITY AND CHANGES

15.1. Margby may carry out maintenance, updates and improvements to preserve the security, performance and
functionality of the Platform.

15.2. Access to the Platform may be temporarily restricted due to scheduled maintenance, a security risk,
technical failure, third-party interruption or force majeure. Where possible, Margby shall inform the User in
advance.

15.3. Margby may modify the appearance, technical structure or features of the Platform. The User shall be
given reasonable notice of changes that materially affect the essential nature of a paid Service.

15.4. Delays resulting from war, natural disaster, epidemic, a decision of a public authority, communications or
power outage, cyberattack, closure of Official Authorities, strike or similar events beyond the parties’
reasonable control shall be treated as force majeure.

16. WARRANTIES AND LIMITATIONS OF LIABILITY

16.1. Margby provides the Services with professional care and in accordance with reasonable technical
standards. However, Margby does not warrant that the Platform will operate uninterrupted or error-free at all
times, or that the Services will meet all of the User’s specific legal, technical or commercial expectations.

16.2. Margby does not guarantee the outcome of any application or registration; that an application will not
face opposition; that official procedures will be completed within a specified time; the validity or economic
value of any intellectual property right; that search and monitoring results will cover every record; or that no
dispute with third parties will arise.

16.3. To the extent that Margby is not at fault in its selection or coordination, Margby shall not be liable for
decisions of Official Authorities beyond its reasonable control, changes in laws or practices, errors or delays in
official registers, incomplete or inaccurate information provided by data providers, interruptions in third-party
systems, or the independent activities of local attorneys or representatives.

16.4. Margby shall not be held liable for losses arising from inaccurate, incomplete, misleading or untimely
information, documents, payments, approvals or instructions provided by the User; the User’s failure to keep
contact details up to date; or the User’s failure to take the required action within a notified period.

16.5. The limitations of liability set out in this Article shall not apply to Margby’s wilful misconduct or gross
negligence, personal injury, obligations concerning the protection of personal data and confidentiality, or
liabilities that cannot legally be limited.

16.6. Subject to mandatory provisions governing consumer transactions, Marqby’s total liability to Users acting
for commercial or professional purposes arising from any Service shall be limited: for one-off Services, to the
total service fee actually paid by the User to Margby for the relevant Service giving rise to the loss; and for
subscription-based Services, to the total service fee actually paid to Margby for the relevant Service during the
twelve months preceding the event giving rise to the loss.

16.7. To the extent permitted by mandatory law, Margby shall not be liable for any indirect or consequential
loss; loss of profit, revenue, customers, reputation, data or business opportunity; or any increase in loss
resulting from the User’s failure to take reasonable measures to prevent or mitigate the loss.

16.8. This Article shall not be construed so as to exclude Margby’s liability to a greater extent than is permitted
by law or to restrict any rights of the User arising under mandatory law.



17. SUSPENSION AND TERMINATION OF THE ACCOUNT

17.1. The User may cease using the Platform by closing their account or notifying Margby in writing. The
termination of paid Services and any refunds shall be assessed in accordance with the applicable offer,
subscription or agreement terms.

17.2. Margby may restrict access or terminate the account in the event of a material breach of these Terms of
Use, a threat to Platform security, a fraudulent or unlawful transaction, failure to make overdue payments
despite notice, a request from a competent authority, or where provision of the Service becomes legally or
technically impossible.

17.3. Where a breach is capable of remedy, Margby shall, to the extent possible, allow the User a reasonable
period to remedy it. In the event of a security risk, unlawful conduct or emergency, access may be restricted
without prior notice.

17.4. Termination of the account shall not extinguish any rights or obligations relating to payment,
confidentiality, intellectual property, liability or dispute resolution that arose before the termination date.

18. NOTICES AND ELECTRONIC COMMUNICATIONS

18.1. Margby may send procedural, security, payment, account, maintenance, deadline and operational
notifications relating to the Services to the User’s registered email address or through in-Platform notification
channels.

18.2. Such notifications constitute operational communications for the performance of the relevant Service. An
email or Platform notification does not replace an official notice that is subject to a legally prescribed form.

18.3. Where consent is required by law, commercial electronic communications shall be sent in accordance
with the User’s communication preferences. The User may change these preferences at any time; procedural,
account and security notifications necessary for the provision of the Service may continue to be sent.

18.4. Electronic correspondence between the parties and transaction and system records on the Platform may
be submitted as legally admissible evidence in the event of a dispute. This provision does not mean that such
records constitute conclusive or exclusive evidence and does not preclude either party from submitting other
evidence.

19. AMENDMENTS TO THE TERMS OF USE

19.1. Margby may update these Terms of Use in response to changes in legislation, decisions of competent
authorities or institutions, changes in the structure of the Services or Platform, technical and security
requirements, or legitimate operational needs.

19.2. Changes that materially affect Users’ rights and obligations shall be notified through the Platform or the
User’s registered communication channels a reasonable period in advance, specifying the scope and effective
date of the change. Where immediate implementation is required by law, or where delay would jeopardise the
security or integrity of the Platform, changes may take effect immediately; in such cases, Users shall be
informed as soon as practicable.

19.3. The updated Terms of Use shall apply from the notified effective date. Except where required by law,
changes shall not apply retroactively and shall not prejudice the User’s accrued rights in respect of transactions
completed before the effective date.

19.4. In relation to changes that materially affect the User’s rights and obligations under an ongoing paid
Service, the User’s rights of termination, cancellation and any other rights arising under mandatory law or the
relevant agreement remain reserved.

20. GOVERNING LAW AND DISPUTE RESOLUTION

20.1. These Terms of Use and the legal relationships arising from the use of the Platform and the Services shall
be governed by Turkish law.

20.2. Users acting as consumers retain the right to apply to the competent consumer arbitration committees,
consumer courts and other authorities having jurisdiction under consumer legislation.



20.3. Any dispute arising out of or in connection with these Terms of Use, the Platform or the Services between
Margby and Users acting for commercial or professional purposes, to the extent capable of settlement by
arbitration, shall be finally resolved by arbitration in Ankara, in the Turkish language, by a sole arbitrator, in
accordance with the Arbitration Rules of the Ankara Arbitration and Mediation Centre (ATAM).

20.4. An application by either party to the competent courts for interim or conservatory measures shall not be
deemed incompatible with the arbitration agreement. Before resorting to arbitration or court proceedings, the
parties may consider resolving the dispute through negotiation or voluntary mediation. Mandatory mediation
requirements and any other mandatory procedural prerequisites applicable by reason of the nature of the
dispute remain reserved.

21. MISCELLANEOUS

21.1. If any provision of these Terms of Use is invalid or unenforceable, the validity of the remaining
provisions shall not be affected.

21.2. Marqgby’s failure to exercise any right immediately shall not constitute a waiver of that right.

21.3. The User may not assign any rights or obligations arising under these Terms of Use to any third party
without Margby’s written consent.

21.4. The Turkish and English versions of these Terms of Use are prepared to reflect the same legal scope. In
the event of any difference in interpretation between the two versions, the Turkish version shall prevail, subject
to mandatory provisions of applicable law.

22. CONTACT DETAILS

22.1. Questions, requests and complaints concerning these Terms of Use, the Platform, accounts or the Services
may be submitted to Margby using the following contact details:

Company Marqby Fikri Haklar Yo6netimi Teknolojileri Yazilim ve Danismanlik Anonim Sirketi

Address Universiteler Mah. Sehit Mustafa Tayyarcan Cad. No: 5, I¢ Kap1 No: 124, Cankaya/
ANKARA, Tiirkiye

Email help@margby.com

Websites https://marqby.com, https://app.margby.us
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