MARQBY FiKRi HAKLAR YONETiMi TEKNOLOJILERi YAZILIM VE DANISMANLIK A.S.
6698 SAYILI KiSISEL VERILERIN KORUNMASI KANUNU KAPSAMINDA
ILETiSiM FORMU KAPSAMINDA iSLENEN KiSiSEL VERILERE iLiSKIiN

AYDINLATMA METNi

Marqby Fikri Haklar Yonetimi Teknolojileri Yazilim ve Danismanlik A.S. (“Marqby”) kullanima sundugu
“platform” kapsaminda veri sorumlusu olarak, 6698 Sayili Kisisel Verilerin Korunmasi Kanunu ("Kanun")
uyarinca, isbu aydimlatma metni ile web sitesinde adresinde yer alan Tletisim Formu vasitasiyla islenen kisisel
veriler, bunlarin isleme amaclar1 ile iigiincii kisilere aktarilma halleri ve ilgili kisinin haklar1 konusunda
bilgilendirme yapmaktadir.

1. Kigsisel Verilerin Toplanmasi Yontemleri ve Hukuki Sebep

Margby ; s6z konusu formun doldurulmas: vasitasiyla asagida sayilan kisisel verileri, ilgili kisinin temel hak
ve ozgiirliiklerine zarar vermemek kaydiyla, veri sorumlusunun megru menfaatleri icin veri iglenmesinin
zorunlu olmasi hukuki sebebine dayanarak islemektedir.

Veriler, formun ilgili kisi tarafindan doldurularak gonderilmesi ve baglantili teknik kayitlarin olugmasi yoluyla
elektronik ortamda toplanir.

2. Ilslenen Kisisel Veriler ve isleme Amaci
MARQBY tarafindan isbu aydinlatma metni kapsaminda, ilgili kisiye ait asagida belirtilen kigisel veriler;
e Kimlik (Ad, Soyad),
e lletisim (Telefon Numarasi, E Posta Adresi),
e Miisteri Islem (Mesaj igerigi)

miisteri iliskileri yoOnetimi siireglerinin yiiriitiilmesi ve talep/ sikayetlerin takibinin yapilmasi amaglari
dogrultusunda iglenmektedir.

3. Kisisel Verilerin Aktarilmasi

Isbu aydinlatma metni kapsaminda islenen kisisel veriler, talebin yonetimi i¢in gerekli oldugu dlciide yetkili
Marqby c¢alisanlarina; internet sitesi barindirma, e-posta, CRM, destek ve bilgi giivenligi hizmeti sunan
tedarikgilere; hukuki zorunluluk halinde yetkili kamu kurumlarma aktarilabilir.

Tedarik¢inin veya sunucunun yurt diginda bulunmasi halinde KVKK m.9 sartlar1 ve uygun aktarim mekanizmasi
uygulanir.

4. Tlgili Kisinin Haklar1 ve Veri Sorumlusuna Basvuru Usulleri

MARQBY tarafindan kisisel verileri islenen Ilgili Kisi, Kisisel Verileri Koruma Kanunu’nun 11. Maddesinde
sayilan agagidaki haklarini kullanabilir;

a) Kisisel veri islenip islenmedigini 6grenme,

b) Kisisel verileri islenmigse buna iligkin bilgi talep etme,

¢) Kisisel verilerin iglenme amacini ve bunlarin amacina uygun kullanilip kullanilmadigint 6grenme,

¢) Yurt i¢inde veya yurt disinda kisisel verilerin aktarildig iglincii kigileri bilme,

d) Kisisel verilerin eksik veya yanlis islenmis olmas1 halinde bunlarin diizeltilmesini isteme,

e) 7 nci maddede Ongoriilen sartlar cercevesinde kisisel verilerin silinmesini veya yok edilmesini
isteme,

f) (d) ve (e) bentleri uyarinca yapilan islemlerin, kisisel verilerin aktarildigi iiciincii kisilere
bildirilmesini isteme,

g) Islenen verilerin miinhasiran otomatik sistemler vasitasiyla analiz edilmesi suretiyle kisinin kendisi
aleyhine bir sonucun ortaya ¢ikmasina itiraz etme,

g) Kisisel verilerin kanuna aykiri olarak islenmesi sebebiyle zarara ugramasi hélinde zararin
giderilmesini talep etme.

lgili Kisi, Veri Sorumlusuna Bagvuru Usul ve Esaslari Hakkinda Teblig uyarinca, Kanunun 11 inci maddesinde
belirtilen haklari kapsamindaki taleplerini, yazili olarak Universiteler Mah. Sehit Mustafa Tayyarcan Cad.
No:5 I¢ Kapr No: 124 Cankaya/ANKARA adresine veya kayith elektronik posta adresi, giivenli elektronik



imza, mobil imza ya da ilgili kisi tarafindan Margby’a daha once bildirilen ve Margby in sisteminde kayitli
bulunan elektronik posta adresini kullanmak suretiyle help@margby.com adresine iletebilir. Siirece iligkin +90
555 073 90 06 numarali telefon iizerinden bilgi alinabilir. lgili kisinin bagvurusunun asagidaki unsurlari
igermesi garttir:

a) Ad, soyad ve bagvuru yazil ise imza,

b) Tiirkiye Cumhuriyeti vatandaslart i¢in T.C. kimlik numarasi, yabancilar igin uyrugu, pasaport
numarasi veya varsa kimlik numarasi,

c) Tebligata esas yerlesim yeri veya is yeri adresi,

¢) Varsa bildirime esas elektronik posta adresi, telefon ve faks numarasi,

d) Talep konusu.

flgili kisinin bagvurusuna miiteakip Margby 30 giinliik yasal siire i¢inde ilgili kisinin bagvurusunu iicretsiz
olarak sonuglandiracaktir. Ilgili kisinin taleplerinin yerine getirilmesi i¢in ayrica maliyet hesaplanmasim
gerektiren hallerde Marqby; CD, flash bellek gibi kayit ortamlarinda cevap verilmesi halinde s6z konusu kayit
ortaminin maliyetini ilgili kisiden talep edebilecektir. Marqby, bagvuru sahibinin ilgili kisi olup olmadigini
tespit etmek amaciyla bagvuru sahibinden bilgi ve belge talep edebilir. Marqby ayni zamanda, bagvuru sahibinin
basvurusunda yer alan hususlari netlestirmek adina bagvuru sahibine soru yoneltebilir.

Marqby ; Kanunda meydana gelebilecek degisiklikler ve Kisisel Verileri Koruma Kurulu tarafindan
belirlenebilecek yeni yontem veya yonetmelikler sebebiyle, bu aydinlatma bildiriminde degisiklik yapma
hakkina sahiptir.

5. Diger Hususlar

Iletisim formunu kullanarak Marqby ’a iletilecek mesaj igerisinde asagida belirtilen 6zel nitelikli kigisel
verilerin yer almadigindan emin olunmasi gerekmektedir:

o Irk e Kilik ve Kiyafet, e Ceza Mahklimiyeti ve

e FEtnik Koken e Dernek, Vakif ya da Giivenlik Tedbirleri

e Siyasi Diislince Sendika Uyeligi e Biyometrik ve

e Felsefi Inang, Din, e Saglik e Genetik Veriler
Mezhep veya Diger e Cinsel Hayat
Inanglar,

6. Sonug
Marqby tarafindan islenen kisisel veriler, isbu Aydinlatma Metni ile belirtilen amaclar ve kapsam disinda

kullanilmamak kaydiyla gerekli tiim bilgi giivenligi tedbirleri de alinarak islenebilecek; yasal saklama siiresince
veya isleme amacinin gerekli kildigi siire boyunca saklanacak ve isleme amacinin gerekli kildigi siirenin
sonunda anonimlestirilerek Marqby  tarafindan kullanilmaya devam edilecek yahut Kanun ve ilgili mevzuata
uygun olarak ilgili prosediir geregi imha edilecektir.

Marqby, Kanun geregince ilgili kisinin kisisel verilerini hukuka ve diiriistliik kuralina uygun olarak dogru ve
gerektiginde giincel olarak, belirli, agik ve mesru amaglar dogrultusunda, islendikleri amagla baglantili, sinirl ve
Ol¢iilii olarak, ilgili mevzuatta Ongodriilen siire kadar veya islendikleri amag¢ igin gerekli olan siire kadar
islenmesine 6zellikle dikkat etmekte ve bu amagla gerekli tedbirleri almaktadir.



MARQBY FiKRi HAKLAR YONETIiMi TEKNOLOJILERIi YAZILIM VE DANISMANLIK ANONIiM
SIRKETI

PRIVACY NOTICE
ON PERSONAL DATA PROCESSED THROUGH THE CONTACT FORM
Under Law No. 6698 on the Protection of Personal Data

Margby Fikri Haklar Yonetimi Teknolojileri Yazilim ve Damigmanlik A.S. ("Marqgby"), acting as the data
controller in connection with the platform it provides, issues this Privacy Notice under Law No. 6698 on the
Protection of Personal Data (the "Law" or "KVKK"). This Notice explains the personal data processed through
the Contact Form available on Margby’s website, the purposes and legal grounds for processing, the
circumstances in which such data may be transferred, and the rights of data subjects.

1. Methods and Legal Grounds for Collecting Personal Data

Marqby processes the personal data listed below when a data subject completes and submits the Contact Form.
Such processing is based on the legal ground that processing is necessary for the legitimate interests of the data
controller, provided that the fundamental rights and freedoms of the data subject are not adversely affected.

The data is collected electronically when the data subject completes and submits the form and when related
technical records are generated.

2. Personal Data Processed and Purpose of Processing
The following categories of personal data may be processed under this Privacy Notice;
e Identity (Name, Surname),
e Contact (Phone Number, E-mail Address),
e Customer Transaction (Message Content)

This data is processed for the purposes of managing customer relations and monitoring and responding to
requests and complaints.

3. Transfer of Personal Data

To the extent necessary to manage the relevant request, personal data processed under this Privacy Notice may
be transferred to authorised Marqby employees; suppliers providing website hosting, email, customer
relationship management (CRM), support and information security services; and competent public authorities
where required by law.

Where a supplier or its servers are located outside Tiirkiye, the requirements of Article 9 of the KVKK and an
appropriate transfer mechanism will apply.

4. Rights of the Data Subject and Application

A data subject whose personal data is processed by Marqby may exercise the following rights under Article 11
of the KVKK;

a) To learn whether personal data is being processed,

b) To request information about personal data, if it has been processed,

¢) To learn the purpose of processing personal data and whether the data is used in accordance with such
purpose,

¢) To know the third parties, in the country or abroad, to whom personal data is transferred,

d) To request the correction of personal data if it has been processed incompletely or incorrectly,

e) To request the erasure or destruction of personal data within the framework of the conditions set out
in Article 7,

f) To request that the actions taken pursuant to subparagraphs (d) and (e) be notified to the third parties
to whom the personal data has been transferred,

g) To object to the occurrence of a result against the person by analyzing the processed data exclusively
through automated systems,



g) To request compensation for damages in the event of loss due to the unlawful processing of personal

data.
Pursuant to the Communiqué on the Procedures and Principles of Application to the Data Controller, data
subjects may submit requests concerning their rights under Article 11 of the KVKK in writing to Universiteler
Mah. Sehit Mustafa Tayyarcan Cad. No: 5, i¢ Kap1 No: 124, Cankaya/ANKARA, or electronically to
help@margby.com by using a registered electronic mail (KEP) address, a secure electronic signature, a mobile
signature, or an email address previously notified to Marqby and registered in Margby’s systems. Information
about the process may be obtained by calling +90 555 073 90 06.

The application must include:
a) the applicant’s first name, surname and, if the application is in writing, signature;

b) for citizens of the Republic of Tiirkiye, the Turkish identity number; for foreign nationals, nationality,
passport number or, where applicable, identity number;

c) the residential or business address for service of notices;
¢) where available, the email address, telephone number and fax number for notifications; and
d) the subject matter of the request.

Marqby will conclude the application free of charge within the statutory period of 30 days following receipt.
Where fulfilling the request entails an additional cost, Marqby may charge the data subject the cost of the
recording medium if the response is provided on a medium such as a CD or USB flash drive. Marqby may
request information and documents from the applicant to verify that the applicant is the relevant data subject and
may ask questions to clarify matters raised in the application.

Marqby reserves the right to amend this Privacy Notice to reflect changes to the KVKK or new methods,
regulations or other requirements introduced by the Personal Data Protection Board.

5. Other Matters

It must be ensured that the message to be sent to Marqby using the Contact Form does not contain the special
categories of personal data listed below:

e Race e Dress and Attire, e Criminal Conviction and
e Ethnic Origin e Association, Foundation Security Measures
e Political Opinion or Trade Union e Biometric and
e Philosophical Belief, Membership e Genetic Data
Religion, Sect or Other e Health
Beliefs, e Sex Life

6. Conclusion

Personal data processed by Marqby will be used only for the purposes and within the scope set out in this
Privacy Notice and will be processed with the necessary information security measures in place. It will be
retained for the applicable statutory retention period or for as long as required for the relevant processing
purpose. At the end of that period, the data will either be anonymised and may continue to be used by Marqby
in anonymised form, or will be deleted or destroyed in accordance with the KVKK, applicable legislation and
Marqgby’s relevant procedures.

In accordance with the KVKK, Marqby takes particular care to process personal data lawfully and fairly;
accurately and, where necessary, up to date; for specified, explicit and legitimate purposes; in a manner that is
relevant, limited and proportionate to those purposes; and for no longer than prescribed by applicable legislation
or necessary for the purposes for which the data is processed. Marqby takes the necessary measures for this

purpose.



